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Primary Care empowers our providers and Care Teams to better manage patient care. Our focus is on sick and preventive care, disease 
management, and wellness programs. The core of AdvantageCare Physicians’ primary care is: • Internal Medicine • Pediatrics  
• Family Practice • OB/GYN

It is important to see your primary care provider (PCP) first:
•	Your PCP may be able to treat your condition. You should always see your PCP first. 
•	You may not need to see a specialist. ALERT: Self-diagnosing is dangerous. Many serious and life-threatening conditions have very common 

symptoms. Only a trained health care provider can diagnose your condition properly to ensure you receive the right care. 
•	Your PCP will evaluate your condition and may treat you, saving time and unnecessary visits and additional copays.
•	Your PCP may need to do additional tests to diagnose your condition.
•	 If you need a new referral or you have not seen your PCP in at least six months.

Specialty services 
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ACPNY SPECIALISTS  
Located throughout Brooklyn, Long Island, Manhattan,  

Queens, and Staten Island NON-ACPNY SPECIALISTS

• Allergy • Behavioral Health • Cardiology • Dermatology • Endocrinology  
• Gastroenterology • Hematology/Oncology • Nutrition • Ophthalmology  
• Optometry • Podiatry • Pulmonology • Rheumatology

If you do not see a specialist on the AdvantageCare Physicians list, your 
primary care provider will coordinate and connect you with best-in-class 
hospitals and trusted medical partners to ensure you receive the best care 
possible.

•	 Our Care Team will coordinate and schedule your specialist appointment 
right at checkout.

•	 No new forms to fill out.
•	 No medical records to request and transfer. All ACPNY specialists have 

access to your records.
•	 Your PCP, Care Team, and ACPNY specialists have open and direct 

communication allowing for fast, accurate resolution of any questions 
concerning your care.

•	 Your test results are available to you in the myACPNY Patient Portal.
•	 Return to your PCP after your specialist visit.

•	 Await authorization, if required, prior to scheduling your appointment. 

•	 Complete medical records transfer authorization.

•	 Ensure the specialist sends a consult report to your PCP.  

•	 Return to your PCP after your specialist visit.

Note:  If you have a PPO plan, you do not need a referral/authorization. 
However, seeing your PCP first ensures you receive the right care at the  
right time.



IMPORTANT: MAKE SURE TO STOP AT THE CHECKOUT DESK

At checkout, make sure to:

 Receive your after-visit summary
 Schedule your next appointment

 PCP


